
Created in 2013, Healthwatch gives people a powerful 
voice in Hull and nationally. At a local level, it works 
to help people get the best out of the city's health 
and social care services. Whether it is improving them  

Hospital Discharge Report Findings 

A survey by Healthwatch into the experience of being  

discharged from hospital  has found that  

communication was the biggest issue and that the use 

of patient “passports” will help medical staff know of 

patients’ pre-existing conditions.  

In total, 98 patients and 26 care providers took part in 

the survey over the winter, which covered Hull, East 

Yorkshire and North Lincolnshire.  

80% of respondents said the process was OK, good 

or very good. The communication issue amounted to 

patients being made aware of  the process, any  

delays and the reasons for them. Patient Passports 

are cited as useful in sharing information between  

hospitals and care providers. The report also  

recommends the use of a bedded discharge area, as 

at Hull Royal Infirmary. Fast-tracking the supply of  

medication when patients are being discharged is also 

urged.  

The full report is on the Healthwatch Hull website.  

A special telephone helpline in Hull is  
operating to help point people in the right 
direction towards health & social care  
advice and signposting to services.  
 
City residents can call the Healthwatch  
information line, 01482 324474, from 9-5 
weekdays to speak to a member of the 
team. They can also use the pink phone box 
inside Hull City Council’s Wilson Centre,  
Alfred Gelder Street. 
The service can provide local details to help 
with issues such as finding a new GP or   
accessing an NHS dentist. Advice is also 
available on options where people are  
unhappy with their care or treatment, even 
if it is to simply have their views recorded.  
Healthwatch can also refer people to an  
independent complaints advocacy service. 

 

The Healthwatch Line 

01482  

324474 

today or helping to shape them for tomorrow,  
Healthwatch is all about local voices being able to  
influence the delivery and design of services. This is not 
just people who use them, but anyone who might need 
to in future.  

What is Healthwatch? 

 

David Reeves (above) of BBC Radio Humberside 
launched our survey into child and adolescent mental 
health services (CAMHS) when the BBC Bus came to 
one of Healthwatch’s monthly outreach events during  
February, at Hull Central Library. The findings of this 
research will be published in early summer. 



The latest publication from Healthwatch helps to  
demystify jargon in the world of health and social care.  
 
The free booklet, “Our ABC of Health and Social Care”, 
contains dozens of acronyms and what they stand for, such 
as STP (Sustainability and Transformation Plan) and CCG, 
which means Clinical Commissioning Group. It is available 
from any of the Healthwatch outreach events or can be  
downloaded from the website. For a printed copy, email  
enquiries@healthwatchkingstonuponhull.co.uk or call 01482 
324474 and one can be posted out.  

N 
ew venues are being added to  
Healthwatch’s monthly outreach 
programme, bringing to 10 the 
number of locations where the 

service can be found, by the summer.  

Engagement and Volunteering Officer Kevin 
Delaney will now be at Ings Library, Savoy 
Road, Anlaby Community Library (dates to 
be confirmed) and the Harrison Park Extra 
Care facility on Hall Road, Orchard Park, 
starting in June.   

The full outreach programme and other 
health-related events in the city can be 
found on our website.  

 CONNECT WITH US ONLINE AND KEEP UP 
TO DATE WITH HULL HEALTH NEWS  

 
@HealthwatchHull 
 

 
@Healthwatchkingstonuponhull 

 

www.healthwatchkingstonuponhull.co.uk 

 

Use our direct line in the pink call box in the Wilson 
Centre, Alfred Gelder Street. 

Alternatively: 
 
Tel:     01482 324474 
Email: enquiries@healthwatchkingstonuponhull.co.uk 
Post:   The Strand, 75 Beverley Road, Hull, HU3 1XL. 

HOW TO CONTACT US 

CALENDAR  
 

 

MAY (10-12 unless shown) 

Wednesday 3rd:              Ings Library, Savoy Road 
Thursday 4th:                 Age UK, Porter Street 
Friday 5th:                     Bethune Information Point 
Tuesday 9th:                  Bransholme Health Centre 
Friday 12th:                   Freedom Centre 
Thursday 18th:               Wilson Centre, Alfred     
       Gelder St 
Thursday 18th, 1.30-4:    Hull Central Library 
Friday 26th, 1.30-4:        Hull Royal Infirmary  

 
JUNE  (10-12 unless shown) 
 

Thursday 1st:                  Age UK, Porter Street 
Monday 5th:      Ings Library 
Tuesday 6th:                   Bransholme Health Centre 
Wed 7th, 1.30-3.30:        Harrison Park, Orchard Pk 
Friday 9th:                      Freedom Centre   
Thursday 15th:              Wilson Centre 
Thursday, 1.30-4:            Hull Central Library  
Friday 16th, 1.30-4:     Hull Royal Infirmary  

Dates correct as at 27th April 2017 

Healthwatch Spreads Wings in Outreach Expansion  


